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How To Complete The DCF Mandated
Reporter Training
Follow this guide to efficiently navigate the online DCF Mandated Reporter training
course. Learn how to launch the module, adjust settings for a faster experience, and
successfully download your completion certificate.

1 Navigate to the English, Spanish or ASL version of the training. Make sure you are
logged in and your profile is complete first!
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2 Click "Launch"

3 Go through the training by clicking "NEXT" after each page's narration is read. If
there is a video, you may need to press play on the video itself.
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4 You can pause the narration, use subtitles, or speed up/slow down the narration
by using the buttons at the bottom of the screen.

5 When you have completed all of the training click the Exit Course button.
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6 Submit a review or click "Cancel"

7 Click "Certificate"
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8 Click "Download"

9 Email your certificate to jkuever@aflct.org


